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14 MAY 2020

‘ODL INITIATIVE
WEBINAR 
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30 MARCH – 3 APRIL 2020



‘ONLINE TRAINING SERIES’

LEARNING THROUGH SOCIAL MEDIA :

PROF. MADYA TS. DR. MOHD NOR MAMAT & TS. DR. ROSLINDA ALIAS

VIRTUAL CLASSROOM DESIGN :

DR. PRASANNA RAMAKRISNAN

UPGRADE YOUR SLIDE :

PN ERNY ARNIZA AHMAD

ONLINE PEDAGOGY : 

PN ERNY ARNIZA AHMAD & PN NADIAH THANTHAWI JAUHARI

SCREEN RECORDING :

DR ZAINUDDIN IBRAHIM
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4
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30 MARCH – 3 APRIL 2020

6
ASSESSMENT :

PROF. MADYA TS. DR. SYAMSUL NOR AZLAN MOHAMAD
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FEEDBACK ANALYSIS

General Evaluation
• Course Objetive

• Enhancement of Participants
Competency

• Knowledge Enhancement

• Knowledge Sharing Ability

• Time Allocation

Webinar Content
• Program Objetive

• Relation to Official Work

• Level of Participants Competency

• Speaker’s Delivery

• Language Used

Webinar Management
• Program Materials

• Platform Used

• Services

• Suggestion & Recommendation

‘ONLINE TRAINING’
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ONLINE TRAINING SERIES : ONLINE PEDAGOGY
FEEDBACKS RECEIVED

Bahan - Bahan Program Platform Yang Digunakan Perkhidmatan

WEBINAR MANAGEMENT

1

2

3

4

5

Program Materials Platform Used Services

Kesesuaian
Objektif
Program

Kerja Rasmi Tahap
Kompetensi

Kefahaman
Penerangan

Penggunaan
Bahasa

WEBINAR CONTENTS

1

2

3

4

5Program
Objective

Relation to
Official Work

Level of
Competency

Delivery Language
Used

Objektif Program Peningkatan Kecekapan Peserta Peningkatan Pengetahuan &
Kemahiran

Perkongsian Pengetahuan Peruntukan Masa

GENERAL EVALUATION

1

2

3

4

5
Objective Program Enhancement of Participants

Competency
Knowledge Enhancement Knowledge Sharing

Ability
Time Allocation
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ONLINE TRAINING SERIES : LEARNING THROUGH SOCIAL MEDIA

FEEDBACKS RECEIVED

Bahan - Bahan Program Platform Yang Digunakan Perkhidmatan

WEBINAR MANAGEMENT

1

2

3

4

5

Program Materials Platform Used Services

Kesesuaian
Objektif
Program

Kerja Rasmi Tahap
Kompetensi

Kefahaman
Penerangan

Penggunaan
Bahasa

WEBINAR CONTENTS

1

2

3

4

5Program
Objective

Relation to
Official Work

Level of
Competency

Delivery Language 
Used

Objektif Program Peningkatan Kecekapan Peserta Peningkatan Pengetahuan &
Kemahiran

Perkongsian Pengetahuan Peruntukan Masa

GENERAL EVALUATION

1

2

3

4

5
Program Objective Enhancement of Participants

Competency
Knowledge Enhancement Knowledge Sharing Time Allocation
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ONLINE TRAINING SERIES : UPGRADE YOUR SLIDE

FEEDBACKS RECEIVED

Bahan - Bahan Program Platform Yang Digunakan Perkhidmatan

WEBINAR MANAGEMENT

1

2

3

4

5

Program Materials Platform Used Services

Kesesuaian
Objektif
Program

Kerja Rasmi Tahap
Kompetensi

Kefahaman
Penerangan

Penggunaan
Bahasa

WEBINAR CONTENTS

1

2

3

4

5Program
Objective

Relation to 
Official Work

Level of 
Competency

Delivery Language
Used

Objektif Program Peningkatan Kecekapan Peserta Peningkatan Pengetahuan &
Kemahiran

Perkongsian Pengetahuan Peruntukan Masa

GENERAL EVALUATION

1

2

3

4

5
Program Objective Enhancement of Participants

Competency 
Knowledge Enhancement Knowledge Sharing Time Allocation
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ONLINE TRAINING SERIES : SCREEN RECORDING

FEEDBACKS RECEIVED

Bahan - Bahan Program Platform Yang Digunakan Perkhidmatan

WEBINAR MANAGEMENT

1

2

3

4

5

Program Materials Platform Used Services

Kesesuaian
Objektif
Program

Kerja Rasmi Tahap
Kompetensi

Kefahaman
Penerangan

Penggunaan
Bahasa

WEBINAR CONTENTS

1

2

3

4

5Program
Objective

Relation to
Official Work

Level of
Competency

Delivery Language
Used

Objektif Program Peningkatan Kecekapan Peserta Peningkatan Pengetahuan &
Kemahiran

Perkongsian Pengetahuan Peruntukan Masa

GENERAL EVALUATION

1

2

3

4

5
Program Objective Enhancement of Participants

Competency
Knowledge Enhancement Knowledge Sharing Time Allocation
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ONLINE TRAINING SERIES : VIRTUAL CLASSROOM DESIGN

FEEDBACKS RECEIVED

Bahan - Bahan Program Platform Yang Digunakan Perkhidmatan

WEBINAR MANAGEMENT

1

2

3

4

5

Program Materials Platform Used Services

Kesesuaian
Objektif
Program

Kerja Rasmi Tahap
Kompetensi

Kefahaman
Penerangan

Penggunaan
Bahasa

WEBINAR CONTENTS

1

2

3

4

5Program
Objective

Relation to
Official Work

Level of
Competency

Delivery Language
Used

Objektif Program Peningkatan Kecekapan Peserta Peningkatan Pengetahuan &
Kemahiran

Perkongsian Pengetahuan Peruntukan Masa

GENERAL EVALUATION

1

2

3

4

5
Program Objective Enhancement of Participants

Competency

Knowledge Enhancement Knowledge Sharing Time Allocation
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ONLINE TRAINING SERIES : ASSESSMENT

FEEDBACKS RECEIVED

Bahan - Bahan Program Platform Yang Digunakan Perkhidmatan

WEBINAR MANAGEMENT

1

2

3

4

5

Program Materials Platform Used Services

Kesesuaian
Objektif
Program

Kerja Rasmi Tahap
Kompetensi

Kefahaman
Penerangan

Penggunaan
Bahasa

WEBINAR CONTENTS

1

2

3

4

5Program
Objective

Relation to
Official Work

Level of
Competency

Delivery Language
Used

Objektif Program Peningkatan Kecekapan Peserta Peningkatan Pengetahuan &
Kemahiran

Perkongsian Pengetahuan Peruntukan Masa

GENERAL EVALUATION

1

2

3

4

5
Program Objective Enhancement of Participants

Competency
Knowledge Enhancement Knowledge Sharing Time Allocation
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14 MAY 2020



FEEDBACK ANALYSIS

1
GENERAL EVALUATION

02

2
WEBINAR CONTENTS

04

3
WEBINAR MANAGEMENT

‘TURNITIN ONLINE TRAINING’ 

• Objective of the program
• Enhancement of Participants 

Competency
• Enhancement of knowledge & skills
• Ability to share knowledge
• Time Allocation

• Objective of the program
• Relation to official work
• Level of competency
• Delivery
• Language used

• Program materials
• Platform used
• Services
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TURNITIN ONLINE TRAINING
FEEDBACKS RECEIVED

Membantu meningkatkan
kecekapan

Meningkatkan
pengetahuan dan

kemahiran dalam tugas
rasmi

Meningkatkan keupayaan
untuk berkongsi

pengetahuan/kemahiran

GENERAL EVALUATION

1

2

3

4

5
Enhancement of Participants

Competency
Enhancement of knowledge

& skills in official work 
& tasks

Enhancement of ability
To share knowledge 

& skills Bahan-bahan program
mencukupi dan berkualiti

Platform dalam talian yang
digunakan amat berkesan

Perkhidmatan yang diberi
memuaskan

WEBINAR MANAGEMENT

1

2

3

4

5
Materials of the

program
Online platform used

Is efficient
Satisfactory services

provided

0

2

4

6

Category 1 Category 2 Category 3 Category 4

Chart Title

Series 1 Series 2 Series 3
Isi kandungan bersesuaian dengan kerja

rasmi saya
Isi kandungan bersesuaian dengan tahap

kompetensi saya dan mudah difahami
Penerangan yang diberikan membantu

saya memahami perkara yang diajar
Penerangan menggunakan bahasa yang

mudah difahami

WEBINAR CONTENTS

1

2

3

4

5
The contents related to the 

official works
The contents related to participants level of

competency & understandable
The contents helps the participants to

understand better
The language used helps the participants to

understand better
15



6 – 10 JULY 2020



‘ODL INITIATIVE WEBINAR SERIES’

ANNOTATION TOOLS IN GOOGLE CLASSROOM :

PUAN SITI ROZANAE ISMAIL 

SOCRATIC QUESTIONING, OPEN BOOK & TAKE HOME EXAMS :

PROF DR HAJAH NOR AZIAH HJ ALIAS

ANNOTATION TOOLS IN MICROSOFT OFFICE & ACROBAT READER :

PUAN NORIDAH ABU BAKAR

ANNOTATION TOOLS IN MICROSOFT TEAMS : 

DR ZAINUDDIN IBRAHIM

ANNOTATION TOOLS FOR VIDEO :

ENCIK MOHD NIZAR MOHD MOKHTAR

1

2

3

4

5

6 – 10 JULY 2020
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‘ODL INITIATIVE WEBINAR SERIES’ : 
TOTAL PARTICIPATIONS

1025

1036

821

738

835
ANNOTATION TOOLS IN 
MICROSOFT TEAMS

ANNOTATION TOOLS IN 
GOOGLE CLASSROOM 

ANNOTATION TOOLS IN 
MICROSOFT OFFICE & 
ACROBAT READER 

ANNOTATION TOOLS FOR 
VIDEO

SOCRATIC QUESTIONING, 
OPEN BOOK & TAKE HOME 
EXAMS
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‘ODL INITIATIVE WEBINAR SERIES’ : 
FEEDBACK ANALYSIS

How do the participants evaluate
the overall webinar experience?

OVERALL WEBINAR

How do the participants evaluate
the speaker’s delivery technique?

SPEAKER’S DELIVERY

Overall, is the knowledge received
from the webinar is beneficial for
daily work/tasks?

USES OF KNOWLEDGE

Do the participants have any
possibilities to apply the
knowledge received from the
webinar?

KNOWLEDGE APPLICATION

Any recommendation for future
webinar..

RECOMMENDATION

Do the knowledge received during
the webinar is relevance to the
participants?

WEBINAR RELEVANCE

Do the participants have any
comment or suggestion for
improvement?

IMPROVEMENT

19



‘ODL INITIATIVE WEBINAR SERIES’ : 
OVERALL FEEDBACKS

0.02% 0.28%
3.94%

39.08%

56.68%

0%

10%

20%

30%

40%

50%

60%

1 2 3 4 5

Overall Feedbacks
AVERAGE 

4.52/5.00
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ANNOTATION TOOLS IN MICROSOFT TEAMS 

SPEAKER: DR ZAINUDDIN IBRAHIM

Webinar 

Relevance

4.6/5.0

Knowledge 

Applications

4.6/5.0

Uses of

Knowledge

4.6/5.0

0% 0.36%
3.72%

43.05%

52.88%

0%

10%

20%

30%

40%

50%

60%

1 2 3 4 5

ANNOTATION TOOLS IN MICROSOFT TEAMS

“This is a very interesting 

session. The features are even 

more interesting than Google 

Meet.” - Suhaili Mohd Yusof

Speaker’s

Delivery

4.6/5.0
21



ANNOTATION TOOLS IN GOOGLE CLASSROOM 

SPEAKER: PUAN SITI ROZANAE ISMAIL 

Webinar 

Relevance

4.6/5.0

Knowledge 

Applications

4.6/5.0

Uses of 

Knowledge

4.6/5.0

0% 0.10% 2.54%

40.63%

56.74%

0%

10%

20%

30%

40%

50%

60%

1 2 3 4 5

ANNOTATION TOOLS IN GOOGLE CLASSROOM

“I see this program not as a webinar but rather as 

a tutorial. So I would like to suggest that the 

organizers to record the program earlier and make 

the tutorial video more interesting. then upload to 

Youtube. so it will be more organized and the tutor 

will be more prepared. Questions can also be 

asked in the comments section. This way, UiTM can 

also generate income.” - Ferri Bin Nasrul

Speaker’s 

Delivery

4.6/5.0
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ANNOTATION TOOLS IN MICROSOFT OFFICE & ACROBAT READER 

SPEAKER: PUAN NORIDAH ABU BAKAR

Webinar 

Relevance

4.4/5.0

Knowledge 

Applications

4.4/5.0

Uses of 

Knowledge

4.4/5.0

0% 2.22%

15.35%

50.87%

31.27%

0%

10%

20%

30%

40%

50%

60%

1 2 3 4 5

ANNOTATION TOOLS IN MICROSOFT OFFICE & ACROBAT READER

“Simple topic, but very useful. These 
sort of info should be provided from 
time to time. Hope all these ODL 
webinar series compiled for staff to 
refer again in future and distributed 
to all. Well done organizers.” -
Zubaidah Binti Mohd Ali Tan

Speaker’s 

Delivery

4.2/5.0
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ANNOTATION TOOLS FOR VIDEO 

SPEAKER: ENCIK MOHD NIZAR MOHD MOKHTAR

Webinar 

Relevance

4.5/5.0

Knowledge 

Applications

4.5/5.0

Uses of 

Knowledge

4.5/5.0

0% 0.12%
3.90%

42.27%

53.71%

0%

10%

20%

30%

40%

50%

60%

1 2 3 4 5

ANNOTATION TOOLS FOR VIDEO

“The most enjoyable course I 

have ever attended! Kuddos 

to the speaker.” - Norliza

Gerunsin

Speaker’s 

Delivery

4.6/5.0
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SOCRATIC QUESTIONING, OPEN BOOK & TAKE HOME EXAMS 

SPEAKER: PROF DR HAJAH NOR AZIAH HJ ALIAS

Webinar 

Relevance

4.6/5.0

Knowledge 

Applications

4.6/5.0

Uses of 

Knowledge

4.6/5.0

0% 0.00% 1.49%

37.67%

60.84%

0%

10%

20%

30%

40%

50%

60%

70%

1 2 3 4 5

SOCRATIC QUESTIONING, OPEN BOOK & TAKE HOME EXAMS

“I hope every faculty (and the RP) 
will look & relook at their 
curriculum, that open book exam is 
a progressive course assessment 
method especially in this era of 
digitalization & ODL.” - Jennifer 
Tunga Janang

Speaker’s 

Delivery

4.7/5.0
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Used other alternative platform to
make it easier for all participants to
ask questions directly to the
speakers.

PLATFORM
Allocate time for ‘hands on’
activities to make it easier for
participants to understand the
content of the webinar..

‘HANDS ON’

Ensure that technical problems can
be reduce to facilitate the
smoothness of the webinar.

TECHNICAL PROBLEM
Participants hope that webinar like
this can be hend periodically such
as weekly or monthly because it is
very useful for Teaching & Learning
applications.

WEBINAR BERKALA

SUGGESTIONS FOR IMPROVEMENT
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WEBINAR RECOMMENDATIONS
IN FUTURE

MICROSOFT 
TEAMS 2.0

XODO

DATA ANALYSIS/
MINING

JAMBOARD

EDMODO INTERACTIVE VIDEO
TOOLS

SPSS

EXAM.NET

ASSESSMENT/MARKING
TOOLS

UFUTURE

YOUTUBE

KAMI
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THANK YOU

PREPARED BY:

CENTRE FOR INNOVATIVE DELIVERY & 
LEARNING DEVELOPMENT, ACADEMIC 

AFFAIRS DIVISION


